
Questions about session content 
 
Q Where are the sessions? 
A When the event is live, navigate to: Live Event - Map - Auditorium you will need to 
be logged in to gain access 
 
Q I can’t see a link on the programme to the session 
A Links to the sessions are in Auditorium, click on the “Visit Auditorium” link at the 
top of the programme page to take you back to the live sessions. 
 
Q How do I enter the auditorium and other areas on the map? 
A There is a red dot in front of the auditorium, If you don’t see the dot it might be that 
you’re blocking some scripts (adblock / Brave browser etc.).  
A Try refreshing your page. 
 
Q The “Join Zoom” link does not take me to a session 
A Check the start time, sessions will be opened by a host 5 minutes before the 
scheduled start time. 
 
Q Where can I find the conference schedule? 
A The programme is available here: https://www.ucdgathering.net/programme 
 
Q Will there be breakout sessions where we can interact with each other ? 
A Yes, you can use Slack, Miro or join our Welcome Desk Live link and ask to use a 
breakout room. 
 
Q Are all the sessions live? 
A We have a few pre-recorded sessions at the conference. The speakers will be 
available to answer questions about their session on slack. 
 
Q Is there a limit on attendance at each session? 
A  Some interactive workshops/discussion may have a limit on numbers to enable 
the speaker(s) to facilitate them. If we are aware of this, it will have been noted on 
the session description, on our programme page.  
 
Q Do I need to book for sessions? 
A  No, sessions with a cap will have a waiting room activated and participants will be 
let in on a first come, first served basis.  
 
Q Are you automatically muted on zoom sessions? 
A You will be on mute upon entry. If the session is using a zoom meeting, you may 
need to unmute yourself during the session. 
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Q Can we get to see the speaker and slides at the same time? 
A There is a link at the top with View options, if you choose 'Side by side view' you 
can see both. 
 
Q Are live captions available? 
A We are trying different caption options. If they are available, click on the ^ next to 
Closed Captioning and switch the subtitles on.  
 
Q Where can I catch up with the missed sessions 
A Go to Live Event - Map - Auditorium - Session Catch-up. Recorded sessions will 
be added once edited.  
 
Q When will the catch up sessions be available  
A We will be working to do this as fast as possible, please bear with us it may take a 
few hours to 1.5 days. 
 
Q. Where can I find speaker slides? 
A. There is a channel in the slack where speakers can provide slides, we will also 
add them to the sessions as soon as we have them - you will be able to find these as 
a resource under the video in session catch up. 
 
Q How long will the sessions be online for? 
A The sessions will be available on catch-up, for ticket holders, for the next 30 days. 
 
Q I can see the catch-up sessions are available, but some sessions appear to be 
missing 
A We may not have received permission from the speaker to record the session. 
Some sessions, like discussions, may contain content that cannot be recorded. If a 
breakout room has been used during the session, that part of the session cannot be 
recorded. 
 
Social 
 
Q What is Slack? 
A Slack is a place to chat and network with other participants. Rather like the hallway 
or dining hall. You can discuss session content, grow your network or just hang out.  
 
Q I have not received an invite to Slack 
A If you have not received a Slack invite you can join from this link 
 
Q How long will the Slack team be open for? 
A The Slack channel will be open for as long as people are using it!  
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Q Do you have a social evening? If so, where and what is it? 
A We have a Virtual Escape room on Thursday the 15th at 19.20 for around 55 
minutes. The Zoom joining link is listed in the Chatter space on the event map. 
 
Login Questions 
 
Q I tried to login to the Live Event on the website but I don’t have a 
username/password. 
A Have you registered on Eventbrite?  

● If yes, have you received a login email from info@ucdgathering.net?  
● If not, please check for this email. It will be sent between Monday 12th - 

midday Wednesday 14th October (for all tickets bought before this time and 
later on Wednesday if you have only just purchased a ticket). 

A If you have not registered for a ticket on Eventbrite you will need to purchase a 
ticket. 
A If you have a ticket and have not received the email to login in by midday 
Wednesday please contact us at info@ucdgathering.net 
 
Q I am unable to login. I think my IP has been blocked. 
A Direct message Jacqui or Allison who will investigate.  
 
Q Error message: “The website encountered an unexpected error. Please try again 
later.” 
A  We’re sorry if you encounter this message, we are investigating. Please refresh 
as the problem should clear quickly. 
 
Q I receive "Sorry, but it looks like your ticket does not cover this day." Help? 
A Check your ticket, if you have a single day ticket you will not get access to content 
for the other day. If you think you have received this message in error please contact 
Jacqui or Allison 
Other questions 
 
Q I would like to give feedback on the event venue 
A We are always looking to improve and would love to hear any suggestions or 
feedback. Please email: info@ucdgathering.net and/or fill out our feedback form 
 
Q What is the Twitter hashtag 
A #ucdgathering 
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